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Introduction
Just 100 companies are responsible for 71% of global carbon emissions. Over 300 million
workers are exploited by the fast fashion industry, working in unhealthy and dangerous
conditions, earning mere cents for the clothing they produce. These are just some of the statistics
which highlight the impact which transnational corporations have on others. It is clear that these
are large issues which must be addressed, yet despite living in an age of accessible information
where these have been brought to life, millions of workers still work in horrendous conditions for
corporations which are destroying our planet’s environment.
As our society becomes increasingly aware and concerned about the environmental and social
impact we have, it becomes more important than ever that we understand corporate social
responsibility, and how it can be implemented in corporations around the world. Corporate social
responsibility (or CSR) means that companies take responsibility for the impacts they have on
our planet and people, and that they work to improve them. It means that these concerns are
raised with the company’s stakeholders where they are effectively addressed. CSR is the
prioritisation over ethical and moral values over the need for pure economic growth.
Because of this rise in awareness of global issues, CSR which may not have previously been
profitable has shown to have become popular with consumers. Consumers have shown to
gravitate towards ethical and sustainable brands and product lines. They are more likely to buy
these products as they believe doing so contributes to a good cause, benefiting both them and the
fight against global issues. Because of this, companies are also increasingly likely to take a
stance on these issues, oftentimes publicly supporting minority groups and rising movements,
especially through social media platforms. One example of this is the countless brands and
companies which created posts promoting and spreading information about the international
black lives matter protests in 2020.
Unfortunately, much of the action which these corporations are taking is preformative, done
simply for the sake of popularity and economic gain as CSR is now becoming increasingly
profitable. Many brands have lied about the effort they have put in or the effect that they have,
especially regarding environmental issues. Brands such as these which are accused of
greenwashing (or other similar practices) leaves us wondering whether enough is being done to
regulate and create true transparency and CSR.
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Definitions of Key Terms
Corporate Social Responsibility (CSR)
Corporate social responsibility, also known as CSR, entails accepting responsibility for the
impact of your company's operations on people, the environment, and society. CSR addresses or
prevents poor working conditions, pollution of the environment, and poverty.
Transnational Corporation (TNCs)
A transnational corporation is a business that is involved in the international production of goods
or services, foreign investments, or the management of income and assets in more than one
country. These corporations create factories in developing countries where land and labor are
without many guidelines, less expensive.
Stakeholders
Stakeholders are entities which are involved in a company with either influence on the
company's direction, interest or dependency. In a corporation the stakeholders are the deciding
factor when company direction is shifted.
Fast Fashion
Low manufacture cost clothing which is modelled in response to high-fashion and trends.
Garments are mass-produced and sold in response to a demand rush.
Global Warming
The increase of annual temperature due to climate change. Global warming has negative effects
on the environment and disrupts the ecosystem of the world before animal species are able to
adapt.
Climate Change
Long-term changes in temperature and weather patterns are referred to as climate change.
Climate Change is natural however it has been increasing at an unprecedented level due to
human activity.
Greenwashing
A marketing tactic which is often used by companies in order to hook consumers on the belief
that their products are environmentally friendly and sustainable. This refers only to companies
which use this marketing without actually reducing their negative impact on the environment.
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De Facto
De facto refers to the rules that exist in reality, regardless of whether they are formally
recognized by laws or other systematic enforcers. The direct opposite to de facto is de Jure
which refers to legally binding requirements.
SME
Short for small and medium sized enterprises, this refers to mostly local businesses, with
operations only in the same states. SMEs can have up to 500-1000 employees depending on their
nature of business.

General Overview
CSR was first proposed in the USA in 1953 by the economist Howard Bowen. He published a
book called “Social Responsibilities of the Businessman” which explained how businessmen and
companies were responsible for making the society in which they operate a better place. It stated
that companies were responsible for treating their employees and customers fairly, as well as
becoming more involved in improving their community. This stems from the idea that businesses
operate off public “consent”. Without the public supporting them by choosing to buy their
products, they would not exist. Prior to this, though examples of corporations did exist through
donations and other acts, business was mainly focused on creating profit, with little to no regard
to the impact they would have on society. The idea that corporations were responsible for social
equality and the environment was largely unheard of.
Now in the modern world, corporations have expanded worldwide, becoming TNCs. They often
produce their products in countries where labour laws are weak
so that they can pay employees as little as possible, often in
dangerous conditions. Because social issues such as these are
being discussed with increasing frequency and concern, and
because the climate crisis is becoming more concerning, CSR is
more prevalent than ever.

Fig 1. Dr. Madsen Pirie. “Adam Smith Institute.” Adam Smith Institute, 9 Apr. 2015,
www.adamsmith.org/blog/economics/economic-nonsense-44-big-business-thrives-on-poor-count
ry-sweatshops-and-child-labour. Accessed 10 Aug. 2022.
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A unicef reports more than 100 million children who are affected globally by the garment and
footwear supply chain, including workers, children of working parents, and community members
living near farms and factories. While child labor is a major concern, children are also affected in
a variety of other ways, including inadequate resources to raise children. This is directly linked
to the exploitation by TNCs in not yet developed countries.
Corporate Social Responsibility however is not well regulated in both domestic and transnational
corporations. Not only are these international firms able to claim CSR, but they are applying it as
a marketing strategy in order to boost profits. This creates the illusion of transparency for the
consumer through deceitful marketing such as greenwashing.
The gaining of support for CSR can be induced from governmental backing and encouragement.
Such as the support for responsible entrepreneurship though the 2000s. In 2002 the UN World
Summit emphasised the need for sustainable business development in order to increase company
awareness and interest in transparency and socially sustainable development.
The issue with legislating corporate social responsibility is the economic factor. As
accountability is increased and transparency forces multinational/Transnational corporations into
changing their business manoeuvring, this in turn may increase the financial burden on smaller
businesses which cannot yet afford to adapt to these conditions. This is especially prominent in
developing countries.
Governments have yet to reach an agreement on common approaches to CSR, which means that
the conditions of social responsibility are made by the companies that are embracing them,
which are mostly large multinational corporations, the TNCs. As a result, SMEs, particularly
those in developing and transition countries, are confronted with CSR approaches that are
frequently incompatible with their economic and social contexts. They cannot, however, afford
to ignore CSR because the very TNCs driving the CSR agenda are also their only clients.
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Major Parties Involved
UN Global Compact:
The United Nations Global Compact, as the world's largest corporate sustainability initiative
anchored in the United Nations and adapting the Organisation's principles and values, is one of
the main forces striving for more CSR and transparency in international firms. The UN Global
Compact is a call to businesses to align their strategies and operations with ten universal
principles related to human rights, labour, the environment, and anti-corruption, and to take
actions that advance societal goals and the implementation of the SDGs. The Global Compact
currently boasts more than 16000 companies currently supporting the ten principles, from all
around the world.
UNIDO (United Nations Industrial Development Organisation)
An Agency of the United Nations made to assist developing countries with economic and
industrial development. The UNIDO has an CSR programme which has been helping SMEs to
become more socially and environmentally sustainable and still financially valuable. The
UNIDO has been supporting the UN Global Compact since 2003, and offering support for
environmentally and socially responsible entrepreneurs, in cooperation with UNEP.

Timeline of Key Events
1966

UNIDO founded

2000

UN Global Compact founded

2002

UN World Summit on Sustainable Development

2022 UN General Assembly declares access to a clean, healthy and
sustainable environment, a universal human right
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Previous Attempts to Solve the Issue
The UN Global Compact is an initiative which has been gaining popularity worldwide. The
organisation strives for more CSR and has made/encouraged 95,000 public reports on
transparency, improving global CSR drastically.
Although governments have encouraged CSR through incentives and support, they are still
mainly voluntary. For example the Netherlands offers support through the Dutch National
Contact Point for companies who are following and able to prove that they follow the OECD
guidelines. The OECD guidelines are government backed and have been so since their creation
in 2011. These however are all mainly voluntary.

Possible Solutions
Immediate legislation of CSR. Legislation of CSR would require companies to prove that they
are socially responsible in order to be allowed to continue business in a country. This however
can be very complicated and raise consumer prices or lower profits from transnational
corporations which outsource work primarily to developing countries.
With the voluntary CSR commitments, a company would have to make a transparency report and
show the general public the extent to which it is socially responsible, due to our geopolitical
climate this will make the consumer stakeholders consider the use or buying of goods and
services from companies which have worse reports.
A global CSR agreement could be made in order to reward businesses or transnational
corporations who perform on a better CSR level, with financial incentives/support or better
export/import agreements.

Further Reading
I.
II.
III.
IV.
V.

https://www.ijsr.net/archive/v5i10/ART20161979.pdf
https://www.un.org/en/un-chronicle/un-global-compact-finding-solutions-global-challenge
s
https://documents-dds-ny.un.org/doc/UNDOC/GEN/N02/636/93/PDF/N0263693.pdf?Ope
nElement
https://www.unglobalcompact.org/
https://www.un.org/esa/socdev/rwss/docs/2001/20%20Corporate%20social%20responsi
bilities.pdf
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